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Placement & Installation

Ensure there is adequate network coverage at the site 
before installation. Harvest uses Vodafone or Spark.

The solar panel must face North to ensure the solar 
panel receives maximum sunlight.

The Nano’s mounting bracket is designed to be  mounted 
to a 2 inch galvanised pipe (50-60mm OD) or screwed 
into a wall or post.

•	 Screw the antenna whip onto the antenna base.
•	 Mount the Nano ensuring that the antenna is not up 

against a wall or metal object.
•	 Plug in the 4-way ‘power in’ screw terminals.

Checking System Operation

Once installation is complete please call Harvest during 
business hours on +64 6 370 1991 or free phone on 
0800 HARVEST (0800 427 8378). From there we will 
confirm the unit is calling, set up your Harvest website 
and arrange the sending of consent data to your regional 
council.

At any point in time you can view your data on the Internet by going to your unit’s website - e.g. if 
your unit’s HSN is 20000, your website is www.harvest.com/20000.

After Hours Support

After hours assistance is available by calling +64 6 370 1991. However, non-urgent after-hours 
support calls will cost $75p/h.
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